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(FXS/FXO/IP Phone// Press 1/ IP PBX)
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Conventional 

Manual Dialing

Predictive Dialer + OBD

CRM Suite
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WHY PREDICTIVE
When Revenue is proportional to 

Connected Leads Per Day

What you are "DIALING"

What you can "DIAL"
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Manual v/s Progressive v/s Predictive v/s OBD; 

Press  1 based Predictive CRM Dialing

Agent Salary @ 15000/Month

➢ 240 Dialled Calls/Day/Agent
➢ 80 Connected Calls/Day/Agent

➢ 10 Leads Generated/Day
➢ 2 Closures/Day

20 Agents = 3,00,000 INR/Month
= 36,00,000 INR/Annum

Productivity / Revenue Loss

Ringing , No Reply , Voice Mails : YES
Lead Security  : NO

Recording/Report/Real Time  : NO

CRM / SMS / WhatsApp Integration: NO

FB / Website / eCom / API : NO

No Opt in Leads / OBD / Press 1 : NO

OTP / Masking / OBD / Press 1 : NO

Agent Salary @ 15000/Month

➢ 3000+ Dialled Calls/Day
➢ 320 Connected Calls/Day/Agent

➢ 40 Leads Generated/Day
➢ 8 Closures/Day

5 Agents = 60,000 INR/Month
= 7,20,000 INR/Annum

Productivity Optimization

➢ Direct Hello from Callee , Only 
Connected Calls

➢ OTP / Masking on Leads
➢ Recording / Reporting / Real Time 

Monitoring / Barge In 
➢ CRM / SMS / Whatsapp / LinkedIn 

/ FB / Website / ecommerce /  
API Integration

➢ Hot Opt in Leads / OBD / Press 1

20 Agents on Manual = 5 Agents on Dialer 

15 Agents/Month Cost Cutting = 2,25,000 INR/Month = 

27,00,000 INR / Annum/ 5 Seats



PC Less/based CRM based Predictive / Progressive / Manual 
Outbound Dialer

“ONLY LIVE HELLO CALLS” to enable 4 X Calls/Agent/Day wrt 
Manual Dialing on CRM with Auditing / Reporting 

Campaign / DID / /Customer Care 
Inbound ACD Pre / Post IVRS Tree/s , 

Cater to up to 80% of your client queries 
without Human Interaction

Single Tree IVRS / Barge In / 
Whisper / Real Time Monitoring / 

Android View for Live Dialing 
Status*

OTP Lead/Recording/Data/List/Report 
Security apart from Masking option 

(Custom*) + Automated TL Feature with 
triggers on all events for better Agent 

productivity 

Campaign / Phone Number 
/ Customer Number or any 

combination custom 
nomenclature for Voice 

Logger / Call Recording 

Default Agent Pop Up and 
Disposition CRM / Admin-

Supervisor CRM / MIS

Custom* : CRM / API Integration for 
SMS , Email , Zoho , Sales force , 

SugarCRM , Lead Squared , Bitrix , 
e- Commerce Portals and Websites or 

Cloud Telephony

What does the “Dialer Suite” Include



✓Unlimited / Retail VoIP

✓With/ Without

✓Premised / Hosted Dialer
✓100% DoT Approved Routes from

✓Authorised A Class ISP’s

✓Fail Safe / Backup Routes

✓Single Vendor Coordination

✓Telephony on Mobile

✓No Requirement for
➢PC / Laptop

➢Internet

✓CRM on
➢Mobile  

➢Tab

➢Laptop / PC

✓100% Telecom Compliance

Unlimited / Retail / Rental Models

Starts @ 400 INR/Seat/Month*

✓(subjected to number of seats)

✓ Plug and Play

✓ Go Live within 2 Hrs* 

✓ Predictive / Progressive 

✓ Manual / Inbound ACD

✓ IVRS / OBD / Press 1

Rental / Purchase / EMI 

Unlimited / Retail Models

Get your own In house :

✓ Server

✓ DoT VoIP

✓ GSM Gateway

✓ PRI Card

Unlimited / Retail

/ Rental Models

Premised 
/ 

Inhouse 

Hosted / 
Android

VoIP

Work 
From 

Home / 
Without 

Internet / 
PC



Single License/One Price for : Admin , Agent and Supervisor Sections, Predictive / Progressive / Manual / Power

Outbound + Inbound ACD + Single Tree IVRS + OBD + Press 1 + Reports + Automated TL + OTP Security + Barge / Snoop

+ Admin/Agent CRM/MIS + Custom Voice Logger + 100+ Features ( 72 Hr Money back, 275+ live centres + Live Demo )



Smart IVR with “Never Miss a Call Concept” 

Backtrack , Audit and Record all Calls , Events & Reports

SMS/Email API/Event emails

Unlimited / Retail / Use your own Sim Concepts

All in One Cloud Telephony CRM with 

In/Out/OBD/Press 1/

Predictive/Progressive/Manual Dialer including 

End to End CRM

Avyukta Cloud 
Solutions:

OBD / Press 1 / Inbound / 
Predictive / Android App 

Solutions / Work from Home / 
Office / 100% TRAI compliant

Press 1 Campaign (Opt In Leads)]

CRM based PC Based progressive Dialing on 4 
Agents for 1 Year





www.avyuktashop.com , The 24X7 CTI Hardware e Com Portal

http://www.avyuktashop.com/


Avyukta Conference Bridge

A conference bridge allows a group of people to participate in a

phone call. The most common form of bridge which allows

participants dial into a virtual meeting room from their own

phone. Meeting rooms can hold dozens or even hundreds of

participants ( infra-dependent ) allowing companies to save

significantly on travel costs across diverse geographies.

✓ Email/Communication is sent to attendants 

for conference / tele meeting date and time 

with PIN

✓ Attendants dial Meeting Room Number and 

enter PIN when prompted to enter into 

conference

✓ Conference is initiated and recorded 

✓ Attendees are called at the scheduled Date 

and Time and prompted a PIN 

✓ Upon PIN input , conference bridge is 

created and recorded

✓ Recording is shared on concerned entities /

attendees via Email post the hang up event

✓ One Number follow me , No reply

Extension to get forwarded to Respective

Mobile / Voice Mail and then Voice Mail to

Email



Stages

Proposaling 

Freezing Model

Demo 

Pre-Sales

Proforma Invoice

Payment 

Invoice

KYC

Installation 

Training 

Welcome Email

Login Credentials Handover

Support NoC

Go Live and Hand holding 

Client NoC

L1-L2 24X6 NoC

Feedbacking

Learning

a) Commercial Proposal and Architectural options

b) Freezing Commercial and Technical Model

c) Live Realtime Demo / Webinar / 

d) Video Demo Link / Demo Logins

e) Checking Readiness of the site before installation

f) along with pre requisites

g) Sharing PI with Final Commercials and BoM

h) Client Payment as per model based 

i) on successful pre sales

j) Invoicing to the client 

k) Sign up of KYC and Documentation as per Gov 

compliances

l) Remote / On Site Installation / Procurement

m) Agent / Admin / Supervisor Training 

n) Sharing Login Credential and SLA’s with 

o) Support Matrix and 

p) Escalation handling Procedures

q) Internal NoC procedure

r) Helping Agents Go Live

s) NoC from Client 

t) post Go Live

u) Regular generic Support activities 

v) Client feedbacking 

w) System improvement/s based on client feedback

2 

To

48

hrs. 



Avyukta Telephony CRM

✓ Employees / Operations 

✓ Prospects / Clients

✓ Vendors / Affiliates / Resellers

✓ Inventory / Accounts / Tally 

✓ Payments / Gateways 

✓ Subscriptions / Reminders

✓ Lead Generation / Management 

✓ Recordings / Audit / Backtrack

✓ Escalations / Ticket Handling

✓ Screen captures / IM / Emails

✓ Voice SMS / OBD / Press 1 

✓ Predictive / Progressive / Manual

✓ Inbound ACD / IVR / Smart IVR

“ALL” under single roof

Inception to Burial - Work from Office / Home Management of / for :

It’s not only a CLIENT relationship Management but a COMPANY relationship Management



Avyukta Telephony CRM : Task CRM

✓ Assign, Accept, Monitor, Audit Client or Internal L1/L2 Tasks with time lines , Hide all confidential contact numbers

✓ Attendance , Occupancy , Break , Work , Idle Time Management with Chat, GPS with Multi Channel options



Avyukta Telephony CRM : Today CRM

✓ Auto Answers to the otherwise manually impossible : Who , Where , When , How and What ?

✓ In ‘ Out Calling , Email , Whatsapp , SMS CCTV , Browsing Logs , Screen Captures , IM , Chat , Calendar AND SO ON



Avyukta Telephony CRM : Sales CRM

✓ No Lead Exposed* , Reseller Transparency , Composite Follow up and doc based back tracking with reminders and stats

✓ Multi Channel Predictive / Progressive / Manual Calls ,  IM , Email , SMS , GPS , Inbound , Prospect / Client History



Predictive / 
Auto Dialer: 

Current 
Calls/ Output 

X 400%

Survey / 
Appointment 
Setting / Lead 

Generation

Domestic 
International 
Call Center / 

BPO Setup

Hosted / 
Premised / 
BPO / DoT 

VoIP / PRI / 
GSM 

Gateway

Smart IVR / 
Cloud 

Telephony / 
Omni 

Channel / 
CRM / API

OBD / Press 1/ 
Voice SMS / 
Masking / 
OTP / 1800

Avyukta Intellicall 
www.dialerindia.com

+1-408-791-3820

+91-856-00-00-600

sales@dialerindia.com

“The” single 

Answer to your  

A to Z 

Tel- ”e” - calling 

requirements

Political 
Elections /  
Campaigns

Insurance / 
Shares / 

Loan / DSA’s

Taxi Services 
/ BPO / 

Collections

Survey / 
Appointment 
Setting / Lead 

generation

Astrology / 
Universities 
/ Colleges

Recruitment 
/ MIS / 

Placements / 
Admissions

Restaurant / 
Hotels / 

Customer 
Care

E com / 
Mobile Apps 

/ Website The Competition 

Assassinators

✓ 275+ Live Ref. Centres

✓ 11 Yrs. X Asterisks 

Dev.

✓ 9 Countries,91+ Cities

✓ Live Demo / PoC 

✓ Lower than the Lowest 

Professional Bidder

✓ All possible Techno-

commercial models

✓ No Blame Game : Your 

CTI-CRM-VoIP 

“SPOC”

✓ 100% Gov. 

Compliance

✓ 72 HR Refund Policy

✓ 10% Ref. discount/s

✓ 24X6 Support NoC

avyuktaindia

24 X 7 X 365 “Decade” of 1900+ Satisfied BPO’s



Trust over 11+ years

Some* Major Clients



CTI Hardware Partners



Useful links

Domestic Architectures

International Architectures

Demo Video

Video Tutorials

Sample Voice Overs, Jingles and Melodies

DoT License / OSP Registration

PRI card / GSM Gateway / IP Phones / Headphone Buy Online

Vendor Comparison

Avyukta CRM Demo Video

Avyukta Sales CRM Demo Video

Avyukta Task CRM Demo Video

Avyukta Today CRM Demo Video

Request a Demo

Avyukta Client CRM Login

Support SLA

Avyukta on Youtube

Avyukta on Linkedin

https://www.dialerindia.com/predictivedialervoipsetup-Domestic.php
https://www.dialerindia.com/predictivedialervoipsetup-International.php
https://www.dialerindia.com/video/Webinar%20-Complete%20Demo.mp4
https://www.dialerindia.com/dialer-tutorials.php
http://dialerindia.com/downloads/samplevoiceovers.zip
https://saralsanchar.gov.in/admin/olmRegistration_add.php
http://www.avyuktashop.com/
http://www.dialerindia.com/vicidialgoautodialsupportconsultancy.php
https://www.dialerindia.com/
https://www.dialerindia.com/
https://www.dialerindia.com/
https://www.dialerindia.com/
https://www.dialerindia.com/
dialerphilippines.com/avyuktacrm.com/
https://www.dialerindia.com/SLA.php
https://www.youtube.com/channel/UCAsFNU9xLxzQYixHDnronAw/videos
https://www.linkedin.com/company/avyukta-intellicall1/

